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THE NEW INDIA ASSURANCE CO. LTD. MUMBAI (H.O.)

CIRCULAR FOR RETIREES

TO BE PLACED ON RETIREES CORNER

19™ March 2024

HO:EWS:2024:02

All Regional Incharges

Re: Renewal of Staff Group Medi-claim Policy (GMC) w.e.f. 01.04.2024.

This is further to our circular dated 13.3.2024 whereby we have communicated the
detailed guidelines for making online payment of staff GMC for Retirees. We have also
mentioned that retiree may download the Premium Receipt & Tax certificate within 3

days.

Now, it is noted from BillDesk that our Accounts Department has arrangement of T+1
with them which means the premium successfully remitted through New India Portal
made for online payment, is reflected in HO account on 3™ day of remittance. [e.g.
Premium remitted through New India Portal today 19.03.2024, the same premium
flows to HO A/c. on 21.03.2024]

Since all the retirees premium is collected in one dedicated account at HO, we have
to individually generate invoice and issue receipt and after process run for the day, the
data of receipts generated is flown to Retirees Corner next day. Therefore, looking at
the volume of work & process involved from remittance of premium to generating
payment receipt & Tax Certificate on Retirees Corner requires 4-5 days. Therefore,

please bear with us for 4-5 days from remittance of premium to get payment receipt &
Tax Certificate.

This is for your information.
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R.K.Khandelwal
Dy.General Manager
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